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SBE Certification  

• Business is principally located in Maricopa County 

• Firm has been operational for at least six months or has completed four business 
contracts 

• Owner(s) has a personal net worth less than $1.32 million (not including owner's primary 
residence and business equity) 

• Owner(s) controls the day-to-day critical operations of the firm 

• Owner(s) is a citizen or permanent legal resident of the United States. 

 

DBE Certification: Arizona Unified Certification 
Program (AZUCP) 

•  The Arizona Unified Certification Program (UCP) has been established to allow multiple 
agencies to utilize the same certification process statewide for Disadvantaged Business 
Enterprises (DBEs). The UCP simplifies the DBE application process between multiple 
agencies and provides reciprocity for DBEs between the City of Tucson, City of Phoenix, 
and the Arizona Department of Transportation (ADOT). 

• These three entities are members of the Arizona Unified Certification Program. A DBE 
database has been developed that encompasses all DBE firms that have been certified 
by these entities.  

 

To participate in the Arizona Unified Certification Program, a business must be certified or must 
obtain certification as a disadvantaged business through the City of Tucson, City of Phoenix, or 
ADOT. 
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The City of Phoenix has established a Disadvantaged Business Enterprise (DBE) program in 
accordance with the regulations of the U.S. Department of Transportation (USDOT), 49 CFR Part 
26 (link is external). As a condition of receipt of funding, City of Phoenix has signed an assurance 
that it will comply with 49 CFR Part 26.  

 

ACDBE Certification 

What is ACDBE? 

ACDBE stands for “Airport Concessions Disadvantaged Business Enterprise. 
The ACDBE Program is a companion program to the more familiar DBE program but 
targets the concession side.   The Department of Transportation (DOT) programs are 
designed to level the playing field for small businesses who wish to participate in 
contracting opportunities at airports. 

Federal Disadvantaged Business Enterprise (DBE) and Airport Concessions 
Disadvantaged Business Enterprise (ACDBE) program requirements: 

• Organized as a for-profit small business whose annual gross revenues or 
number of employees do not exceed the limits applicable to the type of business 
as determined by the US Small Business Administration Table of Small Business 
Size Standards. 
A minimum of 51% of the business must be owned by one or more individuals 
who are both socially and economically disadvantaged or, in the case of a 
corporation, in which 51% of the stock is owned by one or more such individuals. 

• Individuals who are African American, Hispanic American, Asian Pacific-
American, Native American, or women are presumed to be socially and 
economically disadvantaged if their personal net worth does not exceed the net 
worth limit. 

• Individuals whose socially and economically disadvantaged status is relied upon 
for DBE certification must show that their individual net worth does not exceed 
$1.32 million. For purposes of establishing net worth, the following items are 
excluded: 

               The equity in the individual’s primary residence.  
               The equity in the business which is applying for the DBE status. 

• Management and daily business operations are controlled by one or more of the 
socially and economically disadvantaged individuals who own it. 

 

 

 
 

http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title49/49cfr26_main_02.tpl
http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title49/49cfr26_main_02.tpl
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Mandatory & Required Documents  
 

• Mandatory documents must be submitted with your application; there are no exceptions.  
• Required documents must be submitted if applicable to the type of your firm and nature of its 

work.  
• If you have any questions, please contact the Business Relations Division/Certification at (602) 

262-6790. 
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How to Apply for Certification - Quick Guide  
 

To apply for certification with City of Phoenix: 

1. Go to the City of Phoenix Diversity Management System at 
http://phoenix.diversitycompliance.com 

2. Click “Apply for Certification” 

http://phoenix.diversitycompliance.com/


 pg. 6 Updated 2021 

 

Login/Find Account 
 

3. Either Login or Create Account  
 Many organizations use the same software system (“Powered by B2Gnow”), so you may 

already have a user account! Please login, and do not create a new user account. 
  Click “Login” & enter Username & Password (Username = Email Address)  
  Forgotten Username or Password? Click “Forgot Username/Account Password” 

or “Forgot Password” 
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 To verify if you already have an account & gain access: 
  Click “Lookup Account” 
  Search for yourself by Contact Person name to see if you have a user account, 

or search for your business by Tax ID Number or Business Name 
  Click your name if you see it in the list of search results.  
 Click “Reset Password” to send yourself a Password Reset email 

OR  
 Click “Request Contact Information Change” if needed 

 

 

  See your firm but not your name? Click “Request New User For This Entity”. 
Customer Support will ask you some security questions, by email, and create a 
user account for you. 

Create Account 
 

 No search results for you or your firm? Create an account: 
 Close the search results window (if open) 
 Click “Apply for/ Renew Certification” 
 Click “Create Account” 
 Enter Tax ID number & Click “Lookup”. If no result, move on. If a result 

generates and an account already exists, please refer to the previous 
“Login/Find Account steps or click “Customer Service” for assistance. 
 Fill out all required (*) fields and click “Next” 
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Navigate to the Appropriate Certification Application  
 

4. Select the options that apply to lead you to the correct application 
 You will automatically be routed to the “Certification Application” page  
 Read the important information at the top  
 Under “Select an Option”, click the blue link statements that best apply to your firm’s 

situation. Each selection will trigger new option links below. Proceed by clicking the best 
fitting option, to lead you to the correct application.  

 If your firm is located in Maricopa County Arizona, and you are not currently 
certified with City of Phoenix, please select: 

1. Your firm is not currently certified by the City of Phoenix. 
2. Your firm is located in Arizona. 
3. Your firm is located in Maricopa County. 
4. Submit a new SBE/DBE/ACDBE application. 

**If your firm is located outside of Maricopa County, AZ, select the 
appropriate alternate options for instructions on what organization to apply 
through. 

 

 

 

javascript:%20Activate('Group784');
javascript:%20Activate('Group785');
javascript:%20Activate('Group786');


 pg. 9 Updated 2021 

 

Company & Contact Information 
 

5. Confirm your Business Name, Email Address, Company Email, Company Type and select an 
Autofill option 
 **Business Name: You must log into the user account that is tied to the firm that is 

applying for certification.  
 **Autofill: If you have applied for certification with City of Phoenix before, you may 

have additional radio button options to fill the new application with that previous 
application’s answers. If not, you will have the option to autofill a small amount of 
information from your Vendor Profile, as shown below. 

 

 



 pg. 10 Updated 2021 

 

Eligibility Questions 
 

6. Answer the pre-screening eligibility questions  
 The image below shows the list of questions that are asked before you start your 

application to ensure that you qualify before filling out the actual certification 
application. Select the options that apply to you and your firm. 
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Document List Preview Page 
 

7. You will be routed to the Document List Preview Page that shows the list of supporting 
documents that are required to determine your eligibility.  
 **This list will be accessible again when you move on from this page, in the “Document 

List” section of the application. 
 You may click the blue “your file” or “PDF file” links if you wish to print or save this list. 
 Check the check box in the red Alert box in the page center 
 Click Continue to move on to the Online Certification Application 
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Fill In and Submit Online Certification Application 
 

8. Fill in, sign and submit the Online Certification Application.  
 ** When you reach the page titled, “Certification Application: Main Summary”, the 

system will now save the application in “Incomplete” status, till it is completed and 
submitted. 

 Click the “Fill In” button for each section, and fill in the information. 
 **Take care to read the fine print on each page and in each question, as it will guide you 

on what to fill in and how to format the answers in order for the question to show as 
completed.  
 

Expansion Application - Update Business Description or Commodity 
Codes  

 

 If you need to request an update to your firm’s business description or commodity codes on 
your certification record, log in and follow these steps to access and submit the online 
Expansion Application: 
 1. Click “Apply/Update Certification” in the “Key Actions” box, in the top right of your 

Dashboard or Home screen 
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 2. Select the following options under “Select an Option”: 
  Your firm is currently certified by the City of Phoenix. 
  You would like to report a change or update your certification record. 
  Request to update your firm's business description and/or commodity codes on 

your certification record. 
 Submit an Expansion Application. 
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